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“help at your fingertips” 
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24-hour immediate, remote assistance 
for emergency situations 

 
 
 
 

 
 
 



 

MOBILE PHONE TELEASSISTANCE PROGRAMME  
FOR VICTIMS OF GENDER-BASED VIOLENCE 
 

HOW THE TELEASSISTANCE SERVICE WORKS: 

USER TELEASSISTANCE CALL 
CENTRE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ACCESS TO THE PROGRAMME IS RESTRICTED TO: 

— Women who are victims of gender-based violence and who have a protection order or 
stay-away order. 

— Women who do not live with the person or people who have abused them. 

INFORMATION IS AVAILABLE FROM: 

— The municipal information service. Tel. No.: 010 

— Your nearest municipal social services centre. 

Monday to Friday from 10am to 1pm. 

— The Municipal Centre for Women – CMIO. 

Tel: 963 28 72 58 

— The GAMA group of local district police stations in your neighbourhood. 

Emergency call Mobilises resources and 
provides a solution 

 
Normal call  

Listens, offers advi ce and 
gives information 

Responds , gives 
information about her 

state , requests attention  

Reassures caller that she is 
not alone, provides attention 

and makes contact  


